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Notes
W, The PIN Reset function on myStreetscape® allows
plesseienter yourUseniD and PINand pressiEnter, your customer to reset his personal identification
number (PIN) without assistance from your firm.
User 1D:
Note: If the user has not set up a security question
L and answer, and has forgotten his PIN, he will not be
able to use PIN Reset without the involvement of his
O rorvotreset wy piv Forgot/Reset PIN financial institution.
= Enter Your User ID Answer Y our Security Questio reate New Pl Finish . .
Q If a user wants to reset his PIN, the user can click
I e . Qo Forgot/Reset My PIN.
Important Information about mar gin and online account t
@The user must enter his User ID and click Next.
Response time may be delayed by market volatility, vol
, Forgot/Reset PIN G If the user has a security question on file, he will be
"As your agreement for the receipt and the u g
provides, the securities markets (1) reserve all righ  + Enier VourUser [0 s Answer Your Security Question  Creatz NewPIN  Fiis prompted to answer it. If the user does not have a
that they, make avalablie. (2} do not quera security question on file, a message appears
and (3) shall not be liable for any loss dui Wit is your mather's birhday (MMDD)? Security Answer Standards . y q X - 9€ app .
negligence or to any cause beyond their re Vo ans s st e the ans Instructlng him to enter his ID and PIN on the Iogln
page or to contact his financial institution to reset the
Forgot/Reset PIN Next | PIN (not shown).
orgotResetPIN L e :
et o e w Cresensw PN | Finish QThe user is prompted to create and confirm the new
Lot J PIN and click Submit.
Create New PIN PIN Rules ) L.
e GA message displays confirming that your customer
N must ne A H
Fetype New PIN has successfully reset his PIN. The user can click
Continue to home page to proceed directly to the
Forgot/Reset PIN myStreetscape home page.
= Finish
You have successfully reset your PIN
Submit )
© Continue to home page
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